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DOWNLOADING CLUSTER INFORMATION FROM SMARTDIRECTOR
(running software version 4.x)
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The smartDirector Management software allows a user an easy way to manage and/or upgrade the
software version on the entire cluster with little downtime.

Prior to performing any software upgrades and/or making commissioning changes, it is a best practice
(and highly recommended) to download critical pieces of information from the cluster. In this example,
the smartDirector-led cluster is running version 4.3.1 of the software. These steps will illustrate what a
user must download at a minimum. The same information will most likely be requested by wtec’s
technical support personnel for troubleshooting any issues.

Steps to follow This is what you will see

Step 1.

<«

Click on Admin Tools from the
Applications menu.

Step 2.
Under the Cluster Data section, enterin | T °
the default admin account credentials :
and click on Download All button
e This action will download a file ot and Sror o sy Contaton charges e
called N —— O T O Om
ClusterDataFor_<smartDirector
name>(<smartDirector . P | | e TR
IP>)_XXXXXXXXXXXX. tz. It is a Y R — S
compressed file with key pieces o — e
of information. e
Note: This will be a large file, so DETORTIED ORI

your patience is requested with
this download.
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Step 3. Pyv— m

A Not Secure | https://192.168.10.30/manage/apps/adminTools.htm! * O i

eibssostnd

Download the Site Inventory Data as

Linux System Logs Web Server Logs Linux Processes Hardware Status
we I I . [ Show BAccesslog  EEmorLog E1op  Eist [3 Hard Disk
Lighting and Sensor Logs System Configuration Changes Linux Resources
@show  [@Updates @show  [MUpdates [@ries [MDiskUsage ONTP

e The link for Engines will

download a file called N

.
engines.csv S S S PR ———
e

° Th e I i n k fo r FiXtu res Wi I I + E“qm:s\ i F\x\ur:s\ EBasic & Complete & Download e

Write comments to Log Files

download a file called commens
fixture.csv T P T T T

Username: Password:

& Select & Download Data ~ ® Download All
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